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Should we ask you to provide certain information by which you can be identified when using this 
website, then you can be assured that it will only be used in accordance with this privacy statement. 
 
Privacy Policy 

We may collect the following information:  
 

¥ Name 
¥ Contact information including email address 
¥ Demographic information such as postcode, preferences and interests 
¥ Other information relevant to customer surveys and/or offers 

 
We require this information to understand your needs and provide you with a better service, and in 
particular for the following reasons: 
 

¥ Internal record keeping. 
¥ We may use the information to improve our products and services 
¥ We will periodically send promotional emails about new products, special offers or other 

inf ormation which we think you may  find interesting using the email address which you have 
provided. 

 
We are committed to ensuring that your information is secure. In order to prevent unauthorised access 
or disclosure, we have put in place suitable physical, electronic and managerial procedures to safeguard 
and secure the information we collect online. 
We will not sell, distribute or lease your personal information to third parties unless we have your 
permission or are required by law to do so. 
 
 
Sustainability Policy 

Guest Room Recycling 

Your guestroom includes a blue recycle bin where we encourage you to recycle the following items: 

Paper  
Items such as newspapers, brochures, magazines, notepaper, cardboard, cartons, envelopes or wrapping 
paper. Bottles and cans Ð such as aluminium cans or foil, glass bottles or jars, empty spray cans or tin 
cans. Plastics Ð such as plastic bottles, lids, containers and cups. 

Energy Efficient Lighting 
Your guestroom, along with most of the building, is equipped with energy efficient compact florescent 
lighting fixtures. We encourage you to turn off all lighting before departing your room each day and 
turn your heating to minimum. To assist with energy conservation, the rooms corridor has a motion 
sensor which will automatically reduce the lighting levels when the corridor is not in use. 


